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INTERLITE 10 Year Limited Warranty

Insulating Glass

For a period of (10) ten years from the date of purchase,
INTERLITE warrants to the end-user that the insulated
glass unit in INTERLITE glass skylights will not develop a
material obstruction of vision due to a failure of the
glass seal. If a seal failure is brought to our attention
during this warranty period, INTERLITE reserves the
right to choose, at its sole discretion, one of the
following options to fulfill the warranty:

1) Provide a replacement insulated glass unit delivered
free of charge to the original point of purchase or to the
end-user

2) Provide a replacement skylight product with an
insulated unit delivered free of charge to the original
point of purchase or to the end-user. Labor not
included.

3) Refund the end-user the original purchase price.

Metal Frames

For a period of (10) ten years from the date of purchase,
INTERLITE warrants to the end-user that INTERLITE
Metal Frames will be free of any manufacturers defect
or deterioration of the aluminum metal frames & welds.
If a defect or deterioration in an INTERLITE metal frame
is brought to our attention during this warranty period,
INTERLITE reserves the right to choose, at its sole
discretion, one of the following options to fulfill the
warranty:

1) provide a replacement component or skylight
delivered free of charge to the original point of
purchase.

2)Repair the skylight frame without charge for
material or labor at its facility.

3) Refund the end-user the original purchase price.

INTERLITE 7 Year Limited Warranty
Acrylic Domes INTERLITE warrants to the end-user that
the yellowness index on the clear acrylic skylight domes
shall be less than 4.0 for a period of (7) years as
measured with a Hunter Lab’s Spectropolarimeter
according to ATSM D1925. If a defect is found during
this period, INTERLITE reserves the right to choose at its
sole discretion one of the following options to fulfill the
warranty.

1) Provide a replacement component or a
replacement skylight

2) Repair the skylight with no charge for materials in
its facility.

3) Refund the end-user the original purchase price.

INTERLITE 2 Year Limited Warranty Custom made
Multiple Lite, Ridge & Double hipped Glass ** Glass or
acrylic material that has an applied film, ** Glass
Breakage of any kind,
** skylight systems
For a period of (2) years from the date of purchase,
INTERLITE warrants the end-user that the Custom made
Multiple lite, Ridge & Double hip skylights will not
develop water intrusion from installation performed by
Interlite or its subcontractors. If a failure is brought to
our attention during this warranty period, INTERLITE
reserves the right to choose at its sole discretion one of
the following options to fulfill the warranty

1) Repair water intrusion within the Skylight system at
our sole discretion, free of charge to the original end-
user.

2) Provide a replacement skylight free of charge to the
original point of purchase or to the end-user. Labor
included.

INTERLITE 2 Year Limited Warranty Manual, Electric,
Solar operators
For a period of (2) years from the date of purchase,
INTERLITE warrants to the end-user that the Manual,
Electric, or Solar operators in INTERLITE skylights will be
free of any manufacturer’s defects. If a failure is brought
to our attention during this warranty period, INTERLITE
reserves the right to choose at its sole discretion one of
the following options to fulfill the warranty.

1) provide a replacement part delivered free of charge
to the original point of purchase or to the end-user

2) refund the end-user the original purchase price of
the operator
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What is not covered by the INTERLITE Insulating Glass,
Acrylic or Metal Frames & Operators Limited Warranty

Any labor cost for removal, installation, Delivery,

** Condensation,

**Any Damage to structure from condensation or water
intrusion,

** Screens or Re Screening,

** Damages caused due to exposure to acid, chemicals,
or corrosive substances including, but not limited to,
those found in cleaning agents that may cause physical
reactions with the components of the acrylic material,
**Normal aging of the metal surface resulting from
weathering or effects caused by atmospheric or
environmental conditions, corrosive materials applied
are not covered by this warranty.

**End-user means the natural or legal entity or person
who owns the product at the end of the project. End
user must show proof of purchase, **It is the
responsibility of the end user to mitigate and minimize
water damage or any other damage that a defect in a
covered product may cause and contact INTERLITE in a
timely manner

**Disclaimer of all other warranties,
This warranty is effective 1-1-24 and in lieu of all prior
warranties that may have occurred in the past.

MOLD AND CONDENSATION

Water condensation can occur on your skylight

interior surfaces if certain conditions exist. Often, it’s a
warning to you that excessive moisture exists in your
home that may facilitate mold growth. Condensation on
interior skylight surfaces results from higher moisture
content in the air contacting lower temperature surfaces
on the glass or frames. The higher your home’s interior
humidity and lower the outside air temperature, the
more condensation can occur.

GLASS CARE

Proper care of your skylight glass is important to gain
the maximum effectiveness of insulating, low-e or
reflective glass, any of the “Don’t” actions listed below
can damage the glass surface or destroy the insulating
glass seal and may affect the Warranty.

Don’t use any petroleum-based cleaners or caustic
chemicals on your glass.

Don’t use a razor blade, abrasive pads, or putty knife to
clean the glass.

Don’t use a high-pressure spray nozzle when rinsing
your glass after washing.

Do clean glass with a mild dish soap and water. Rinse
completely with clean water and wipe dry with a soft
cloth to avoid water spots.

Avoid washing glass in direct sunlight for the best
results.

Do clean screens by first removing, then washing on a
clean, flat surface with a mild soap and water solution
using a soft brush. Rinse, Dry and reinstall.

How to obtain Your Warranty protection

**You must show proof of purchase from Interlite
Skylights and Windows or show proof of purchase
through your Roofing contractor or General
contractor**

If you have any warranty issues or concerns, please
contact the following:

Interlite Skylights and Windows Inc.

3085 Carriker Lane, Suite B

Soquel, California 95073

831.462.1700
estimates@interliteinc.net



